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Dear Madam,
Dear Sir,

We are pleased to invite you to the above-mentioned conference on “Change in Public
Services”.

The economic, financial and social crisis is seriously impacting our economy. Increased
requirements together with budgets constraints, lower private and public consumptions put
public services providers under strong pressure throughout Europe. Employers and Trade-
Unions are both impacted by this situation.

The conference will present the outcomes of the “Change in Public Services” project and will
be an opportunity to meet with other public services’ social partners to exchange
information and practices on key issues for our future: financing of public services: how to
provide more with less, how to better cope with an ageing workforce, skills need, etc.

Logistical organisation of the event is being carried out by CEEP. Travel and accommodation
expenses of participants can be reimbursed in line with EC rules. You are invited to return
the enclosed registration form to CEEP by email (david.anciaux@ceep.eu) or by fax (+32 2
218 12 13) by 5 February 2010.

The draft programme and the registration forms are enclosed.

Looking forward to welcoming you, | remain

Yours faithfully,
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Ralf RESCH
General Secretary

Evropean Centre of Employers and Enferprises providing Public services
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